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Introduction

At the Miscarriage Association, the work of our volunteer support group leaders is a key part of our support services. The people who contact us often appreciate the opportunity to talk to other people who understand the pain and distress of pregnancy loss. In addition, many support volunteers welcome the possibility of something positive coming out of their own experience of loss.
M.A. support groups provide what might be the first opportunity someone has to meet others who have been through pregnancy loss. Groups provide a safe space for people to listen and be listened to, to share thoughts, feelings and experiences and to offer each other support.   
If your loss has been within the last 12 months, we would suggest you wait until at least a year after that time before volunteering with us. You may find it helpful to attend a support group in the meantime, if you can, whether to receive or to offer support or both.  This will also provide useful experience if you apply to become a support volunteer further down the line.  
These guidelines aim to provide information about the role of the support group leader at the M.A. to new and prospective volunteers. While they don’t cover every situation or problem which may arise, we hope they will be a good starting point. Do remember that M.A. staff are available for support, whether you need to talk about a group meeting, get practical information about your volunteer role or require any other support. 







Please note 
The term ‘pregnancy loss’ means miscarriage, ectopic pregnancy and molar pregnancy. Sometimes we use the word ‘miscarriage’ or ‘loss’ as shorthand for all three.  We also use the abbreviation M.A. for the Miscarriage Association.
About us

The Miscarriage Association is a registered national charity. It was founded in 1982 by a group of people who had experienced the distress of losing a baby in pregnancy and identified the need for an organisation which could provide the support and information they themselves had wanted.
	
“When I lost my baby, they said it happens to one in five pregnancies. But when I came out of hospital, there was no-one to talk to. I felt I was on my own”.




Approximately 1 in 4 pregnancies ends in loss; around 1 in 5 of them to miscarriage. That equates to around 200,000 miscarriages taking place each year in the UK. A further 1 in 80 pregnancies is ectopic and 1 in 600 are a rare molar pregnancy. 

For over 40 years we have been working to provide support and information to anyone affected by these losses, and to raise awareness of their impact.

Why we exist

Pregnancy loss matters. 
Miscarriage, ectopic and molar pregnancy can be a deeply distressing and difficult experience and, all too often, one that is endured alone. For many people, the loss of a baby in pregnancy will feel like a bereavement and we want to ensure that they feel validated to treat it as such. We want to affect a lasting shift in the way society views pregnancy loss.  

It’s our vision that pregnancy loss and its impact is widely recognised, and everyone who experiences it gets the understanding, care and support they need. 

What we do 

We provide people with the support and information they need and guide health professionals to deliver the best possible care. We raise awareness of pregnancy loss and its impact, and advocate for those affected. We also challenge policy and practice, so people experiencing loss are seen, heard and supported in all aspects of life, from healthcare to employment.

You can find out more about what we do, including more information about our support services, by visiting our website www.miscarriageassociation.org.uk 


The way we work

Our support team respond to thousands of calls, e-mails, live chats and direct messages every year.  Most contacts are from people seeking direct support, but some are from health professionals or employers. In addition, we receive an average of around 150,000 visits to our website each month. 
Some people who contact us have very specific questions – such as “When can I try again?” or “When will I get my period?”. While we aren’t medically trained, we try to answer as many questions as we can and refer them to our website, leaflets and additional sources of information as needed.
Many callers just want to talk to someone who will listen, so we offer them as much time and emotional support as they need. We also provide information about our other support services and signpost them to other organisations (as appropriate).
All contacts are treated as confidential, and we require our volunteers to maintain confidentiality too.
When we provide information about our support groups, we always stress that our support group volunteers have often experienced pregnancy loss themselves. We explain that they can offer support, understanding and a listening ear, but not medical advice or counselling.
The M.A. helpline is open Monday, Tuesday and Thursday from 9am to 4pm and Wednesday and Friday from 9am to 8pm. Outside these hours, callers are given details via an answerphone message of where and how they can get information and support.
In addition, for in-person support groups that are advertised locally, many people may find out about this support directly rather than via the M.A. helpline.



Support Group Volunteer Role
	Role Purpose
To organise, advertise and lead regular support groups for people who have experienced pregnancy loss.
Role description
· Organise regular support group sessions in a suitable location at a suitable time, providing a comfortable and safe setting and perhaps simple refreshments.

· Advertise and promote the group locally using appropriate media (local press, Facebook, internet, posters, radio etc.) in appropriate places (libraries, GP surgeries, hospitals, playgroups & nurseries, social services, women’s groups, community centres, health centres, other local charities etc.) to raise awareness of the group. 

· Facilitate support group sessions so that people feel welcomed, included, listened to, able to share their thoughts, feelings and experiences without being judged, secure that their contributions will be kept confidential and able to offer each other support.
   
· Manage difficult situations which may occur within groups from time to time in a way which respects individuals whilst keeping the group on track and avoiding causing upset or offence. 

· Adhere to the M.A.’s guidance in the organising, running and advertising of support groups. Respond to the M.A. when contacted with updates on systems or policies and take part in training and development activities as required.
Knowledge & experience needed
· Previous experience of facilitating small groups
· Knowledge of, and adherence to, relevant M.A. policies and procedures (including Confidentiality, Equity Diversity & Inclusion and Safeguarding)
· Some knowledge of the different types of pregnancy loss
· Knowledge of the difference between counselling, advice and support
· Knowledge of health and safety requirements in a small group setting

Skills and qualities needed 
· Active listening and questioning skills
· Empathy/ rapport building skills/ warm & friendly
· Group facilitation skills
· A non-judgemental approach
· Ability to ask questions to facilitate people making decisions for themselves rather than giving advice
· Commitment to run regular meetings
· Have come to terms with their own loss (where appropriate) and are now in a good place to be able to help others


Hear from one of our support group volunteers
Becoming a support group volunteer can be so rewarding - one of our experienced support volunteers tells her story

I started volunteering with the Miscarriage Association around 3 and a half years ago. I began going to the support groups to receive support for my own miscarriage that I had experienced 5 years prior. I had never met anyone around my age that had experienced baby loss before. Meeting women and couples that had been through the same thing was so validating. I had also never been offered support, so finding out about the M.A was a huge relief. After attending for a few months, an opportunity became available, and I started volunteering as a support group leader. It is so rewarding using my experience to help others.
Miscarriage is such a unique form of grief and those who have not been through it can sometimes find it hard to fully understand the enormity of the impact it can have on your life. Therefore, it can be a very isolating experience. During the pandemic these feelings of isolation have increased. Many people who come to our groups are so grateful to meet others going through a similar thing.
Moving to Zoom from in-person meetings took some adjusting to, but it has had its advantages. I have had people attend from all over the UK and even different countries! It is so nice to see that our support reaches far and wide.
Currently, I run two support groups via Zoom I absolutely love my role with the M.A. I am so grateful that something so negative has led to me being a part of something so positive.

“It is so rewarding using my experience to help others... I am so grateful that something so negative has led to me being a part of something so positive”


Interested in becoming a Support Group Volunteer?  

Please complete and return the application form (page 8 onwards), including details of two referees who can comment on your previous group-work experience.
Once we receive your completed form, the next stage, in most cases, is for you to attend a Miscarriage Association support group in person or via Zoom at least once; this depends on your experience of running or being a member of a M.A. or other group.
Following that, you will be asked to take part in an informal interview which will be conducted over the telephone or via Zoom by one of our volunteers or a member of the M.A. team. 
As part of our volunteer recruitment and selection process and commitment to safeguarding, we also carry out a basic Disclosure and Barring Service (DBS) check of all support group volunteers. You will also be asked to read, sign and return our Equality Policy and Volunteer Code of Conduct.
Once the volunteer recruitment process has been completed and you are accepted as a volunteer support group leader, you will be sent a copy of our Support Group Volunteer handbook which has lots of information including how to set up and advertise your group and tips on handling difficult situations.
We will also ask you to complete a Distance Learning Module (DLM) as part of your induction. This training is designed to give you some experience of the types of scenarios you may find yourself facing when leading a support group.  We will discuss this with you once you have completed it and answer any questions you may have.
We will also ask you to complete level 1 Safeguarding training within 3 months of starting to volunteer with us. We may also request that you complete other training as relevant to the support group volunteer role, from time to time – the M.A. will always cover the cost of any training.  
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Volunteer Application Form

	Title: 


Name:
	Address:






	Contact telephone number:


	Email address:

	Type of volunteering you’d like to help with:

Support group leader                            ☐

Support group helper                            ☐                  


	Please tell us about your experience of pregnancy loss.










	Please tell us about why you are interested in becoming a support group volunteer.










	Please tell us about any relevant skills and experience (you may wish to tell us about e.g. training, qualifications, volunteer or paid work etc)













	Please provide the details of two people who we can contact to provide us with a reference. If you are interested in becoming a Support Group Leader, at least one of these should be able to comment on your previous group-work experience. 

PLEASE NOTE: 
We cannot accept references from people who you are related to, or in a close personal relationship with.   

Reference 1

Name: 

Address: 

Telephone number:

Email:

How do you know this person?

If relevant, is this person able to comment on your previous group-work experience? 


Reference 2

Name: 

Address: 

Telephone number:

Email:

How do you know this person?

If relevant, is this person able to comment on your previous group-work experience? 



	
PLEASE NOTE:  
[bookmark: _Hlk198204398]As part of our volunteer recruitment and selection process and commitment to safeguarding, we will carry out a basic Disclosure and Barring Service (DBS) check of all individuals in this role. This is because they may have contact from time to time with vulnerable adults. 

Any offer to become a support group volunteer with us may depend on an assessment of any criminal record disclosed.


	Signed:


	Date:

	
Thank you for applying for a volunteer role with the Miscarriage Association. All information provided with be received in confidence and stored securely. For more information about how we hold personal information, please refer to our privacy information: https://www.miscarriageassociation.org.uk/privacy-information/



Please email completed forms to Juanita Charles, Volunteer Lead:  juanita@miscarriageassociation.org.uk 
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