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COMMUNICATIONS OFFICER
JOB DESCRIPTION/ROLE PROFILE

	Key objectives

	Delivery of a creative and effective communication strategy in support of the Miscarriage Association’s (M.A.’s) vision: Everyone affected by pregnancy loss gets the care, support and information that’s right for them. 

	Job description

	Contribute to the development and support the delivery of the M.A.’s communication strategy.

	· Produce accurate, appropriate and sensitive copy for a range of on and offline communications and publications.

	· Plan, create, manage and evaluate digital content to drive engagement and increase reach. 

	Develop and manage digital campaigns, in collaboration with the Communications Manager, for raising awareness of the M.A. and its messages.

	Contribute to keeping the website up to date, relevant and engaging.

	· Provide social media support for fundraising.

	Review new online platforms and trends to keep the M.A. at the forefront of relevant digital developments.

	Support planning and implementation of the M.A.’s involvement during Baby Loss Awareness Week (held annually, 9-15 October).

	· Work alongside the M.A.’s Digital Marketing Consultant, whose responsibilities include reporting from Google Analytics and reviewing and maintaining the M.A.’s Google Ads account and activities during Baby Loss Awareness Week. 

	Undertake any other duties as required by the Communications Manager or National Director.

	Salary, hours, location

	Salary:     £24,500
Hours:     37 hours per week (not including lunch break). There may be occasional weekend and evening work.
Location:  A combination of office (Wakefield, West Yorkshire) and home working is negotiable. There will be occasional travel required.







COMMUNICATIONS OFFICER - PERSON SPECIFICATION

	
	Essential
	Desirable

	Education, qualifications & other knowledge		
	
	

	
Degree educated or equivalent.	
	
	√

	Knowledge & experience
	
	

	Previous experience in a similar communications role.

	√
	

	Strong understanding of communications and digital marketing.
	√
	

	Experience of successful project management and delivery.
	√
	

	Working knowledge of social media and understanding of its fast moving nature.
	√

	

	Working knowledge of social media analytic tools.
	√

	

	Experience of creating effective and engaging on/offline content, including website and social media, for a variety of audiences and a mixture of purposes.
	√
	

	Experience of creating graphics and other visual assets to agreed visual identity guidelines. The M.A. uses Canva.
	√
	

	Experience of maintaining and improving the content of a website using a content management system. The M.A. uses WordPress.
	√
	

	Experience of ensuring content is as accessible as possible to a range of audiences.
		
	√

	Familiarity with video and photo editing software and tools to help produce content for a variety of uses.
	
	√

	Knowledge of email service providers to design, create and send newsletter emails.
	
	√

	Knowledge of HTML to supplement the design of email marketing templates and web pages.
	
	√

	Experience of working in the charity sector and/or health-related role.

	
	√

	Skills & competencies
	
	

	Excellent writing and editorial skills: the ability to communicate clearly, professionally and with sensitivity to a range of audiences.
	√
	

	Ability to communicate thoughtfully and with sensitivity with a range of service users and supporters.
	√
	

	Ability to build and maintain effective relationships with colleagues, supporters and other stakeholders. 
	√
	

	Strategic thinking/planning and project management skills.
	√
	

	Strong organisational skills and excellent attention to detail.
	√
	

	Strong administrative and IT skills.
	√
	

	Multimedia production skills.
	√
	

	Ability and willingness to learn and assimilate information on pregnancy loss.
	√
	

	Personal attributes
	
	

	Creativity, enthusiasm and ability to work on own initiative.
	√
	

	Ability to work both independently and as part of a small team.
	√
	

	Ability to manage a number of projects simultaneously. 
	√
	

	Awareness of the sensitivities around pregnancy loss and empathy for those affected. 
	√
	

	Emotionally resilient and able to work with sensitive subject material.
	√
	

	Flexible approach to scope of work, able to pitch in and support the team when required.
	√
	

	Other requirements
	
	

	Adherence and commitment to the M.A.’s equalities and confidentiality policies.
	√
	

	Willingness to travel and to work flexibly if required, with occasional evening and weekend work.
	√
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