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DEPUTY DIRECTOR
JOB DESCRIPTION/ROLE PROFILE

	Key objectives

	Further strengthening the management team to support the Miscarriage Association’s vision: 
[bookmark: _GoBack]Everyone affected by pregnancy loss gets the care, support and information that’s right for them. 


	Job description

	· Take a lead role in partnership development work that leads to improved care for people affected by pregnancy loss and identify new opportunities for partnership work.
· 

	· Take a lead role in sole (Miscarriage Association) and partnership work on issues that are important to our stakeholders
· 

	· Support the National Director with strategic development planning and implementation.

	· Support the National Director with service development planning and implementation.

	Represent the Miscarriage Association as appropriate in a range of forums, including education, training, media and public policy.


	· Assist with financial planning and oversight.

	Assist with the supervision and development of staff.

	· Deputise for the National Director as needed.

	Salary, hours, location

	Salary:      £35,000 - £40,000, depending on experience  

Hours:      37 per week (not including lunch break). There will be occasional weekend and evening work.

Location:  Wakefield, West Yorkshire, with some travel.




DEPUTY DIRECTOR - PERSON SPECIFICATION

	
	Essential
	Desirable

	Education, qualifications & other knowledge		
	
	

	
Degree educated or equivalent.	  
	
	√

	Knowledge & experience
	
	

	Previous experience in a management role.  
	√
	

	Experience of contributing to an organisation’s strategic direction
	
	√

	Experience of strategic planning, development and delivery. 
	√
	

	Experience of supervising and/or developing others.
	√
	

	Experience of staff development, supervision and/or line management 
	
	√

	Experience of working in a health charity and/or health-related role
	
	√

	Skills & competencies
	
	

	Excellent communication skills, written and verbal: the ability to communicate clearly, professionally and with sensitivity with a range of audiences.
	√
	

	Excellent interpersonal skills: the ability to build and maintain effective working relationships with a range of stakeholders.
	√
	

	The confidence to represent the Miscarriage Association and its values with a range of stakeholders
	√
	

	Strategic thinking/planning and project management skills. 
	√
	

	Strong organisational skills and excellent attention to detail. 
	√
	

	Willingness and ability to learn and assimilate information on pregnancy loss.
	√
	

	Willingness to develop or further develop leadership skills.
	√
	

	Personal attributes
	
	

	Creativity, enthusiasm and ability to work on own initiative.
	√
	

	Ability to work both independently and as part of a small team.
	√
	

	Ability to manage a number of projects simultaneously.  
	√
	

	Awareness of the sensitivities around pregnancy loss and empathy with those affected. 
	√
	

	Other requirements
	
	

	Adherence and commitment to the M.A.’s equalities and confidentiality policies.
	√
	

	Willingness to travel and to work flexibly if required, with occasional evening and weekend work.
	√
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